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Bce 6omnbiiyto nomynsipHocTs B Poccum nmpuoGperaeT MHTEPHET-TOPTOBIIA,
TaK KaK peaju3alus TOBapOB Yepe3 NHTEPHET-Mara3uH sBJSETCs YI0OHOU U OYEHb
BBITOJJTHOM KaK JUIs IPOJABLOB, TaK U JJIs1 TOKYyIIATENIEH.

IIponmaka TOBapoOB € MOMOUIBIO CETH UHTEPHET BEChbMA IPUBJICKATENbHA IS
npeanpuHuMaresieil. OHnaiiH TOProBis He TpeOyeT HAMUYHUS «OOBIYHO) TOPTrOBOM
IUIOIIA/IKM, JOCTAaTOYHO CO3JaTh BUPTYAJIbHBIM Mara3suH, KOTOPBIM IO CYTH
npeacraBisger co0oil calT B uHTepHeTe. lIpogaBly He HyXKHO NpUOOpeTaTh
JIOPOTOCTOSIIEE TOPrOBOE 000PYI0BAaHUE, HAHUMATh TOPTOBBIA M 00CITYKUBAIOIIIAN
IIepCOHa.

[1r0Chl MOKYTIOK TOBApOB YEPE3 MHTEPHET-MAra3uH €CTh U y MOKYyIaTese.
OdeHp 4acTo TOBapbl, MPHUOOpPETAEMbIE OCPEACTBOM JUCTAHIIMOHHON TOPTrOBIIH,
MMEIOT MEHBIIYIO I[IEHY, Y€M aHAJOTMYHBbIE TOBAapbl B CTAllMOHAPHOW TOPrOBOM
touke. [lokynaTenb nMeeT BO3MOXKHOCTh HE CIella BRIOpaTh HEOOXOAUMYIO BElllb,
HE BBIXOJS U3 IoMa, TeM 0oJiee, YTO KOMITbIOTEpHAsi TEXHUKA U UHTEPHET CEroHs
€CTh IIPAKTUYECKHU B KAKJOM CEMBE.

[Ipu 3TOM TOProBiisd 4Yepe3 MHTEPHET UMEET ISl MOTPEeOUTENss HEKOTOphIE
MUHycbl. YTOOBl  OHJaMH-IOKynKa He oOepHyJach s MOTPeOUTENs
HEMPEABUACHHBIMA  HENPUSATHOCTSMHU,  HAallOMHHaeM 00  OCOOEHHOCTSX
PUOOPETEHUS TOBAPOB YEPE3 UHTEPHET.

HenoOpocoBecTHble MpEANPUHUMATENN, OCYLIECTBISSI TOPIOBIIO YeEpes3
WHTEPHET, YaCTO HApYLIAIOT CPOKU MOCTABKM MO OIUIAYEHHOMY TOBapy JHOO HE
JOCTABJISIIOT TOBAap MOTPEOUTENIO, PEANM3yIOT HEKAYeCTBEHHBIM TOBap WU
HAMEPEHHO BBOJAT MOTpeOUTENsT B 3a0IyKJIEHHE OTHOCHUTEIBHO OCHOBHBIX
NOTPEOUTEIBCKUX CBOMCTB ToBapa. YacTo ObIBaeT, 4To MpH MOKYIIKE TOBAPOB Yepe3
UHTEpHET-Mara3uH TpyAHO OOMEHSATh WM BEPHYTh KYIUICHHBII TOBap.

Ecnu BBl pemmnu nmpuoOpecTd TOBap IUCTAHIIMOHHO, B MEPBYIO OYEPEIb
oOpaTtuTe BHMMAaHHE, YTO HAa CTPAHUIIE caliTa B MHTEPHETE 00S3aTeIbHO JIOJIKHA
ObITh TpencTaBiieHa HHpopManus o0 aapece (MeCTe HAXOXIEHHUS) U TIOJHOM
(GupMEHHOM HaMMEHOBAHWU MpPOJAaBLA, HE3aBUCUMO OT TOrO SBIAETCA JIH
OpraHu3anys PUINYECKUM JIMLOM WIH HHIWBUAYAIbHBIM NPEAIPUHUMATEIIEM.

BriOupas ToBap OHAH, MOKyNaTedb AOHKEH BUAETh BCIO MH(GOPMALIMIO O
TOBape, a UMEHHO:

- €ro OCHOBHbIE€ MOTPEOUTENBCKUE CBOMCTBA U ajipece (MEeCTe HaXO0XKICHUS)
poJiaBlia,

- MECTO M3TOTOBJICHHSI TOBApPA, MOJIHOE (PMPMEHHOE HAMMEHOBAaHUE IPOJIaBLIa

- LICHY,

- YCIIOBUS €r0 NPUOOPETEHHSI U JOCTABKH,

- CPOK CITy>KOBI TOBapa,

- CPOK TOJJHOCTH TOBapa,

- TApAHTUHHBIN CPOK,

- IOPSIOK OIJIaThl TOBApa,



- CpPOK, B TEUEHHE KOTOpPOro JEHCTBYET MPEUIOKEHUE O 3aKIIOYEHUU
JIOTOBODA.

[Tocne Toro, kak MOKyIarTeab 03HAKOMHJICA CO Bceil mH(popMaleit o Topape
U cleNiaj OHJIaiiH-3aKa3, OH BIIpaBE€ OTKA3aThCsl OT HEro B JIt00OE BpEeMs JI0 €ro
nepeiayu, a nocie nepeiayu - B TeUeHUE CEMHU JTHEH.

[Tocne Toro, Kak cjesian OHJIalH-3aKa3 Ha AJIEKTPOHHYIO MOYTY, OCPEACTBOM
CMC coo01ieHuii, UM UHBIM JPYTUM CIIOCOOOM OT NpOJaBIia JIOJDKHA MPUNTH
uHpOpMaIus o:

- TpojaaBle - ToJHOE (UPMEHHOE HAWMEHOBaHME M ajApec (MecTo
Hax0>XJICHUs1) TPOJIaBIIa,

- MoKymnaTene - GpamMuins, UMsA, OTYECTBO MOKYIATENsl WIM YKa3aHHOTO UM
nuna (moxyyarens),

- aJipece, 10 KOTOPOMY CJIEyeT JOCTaBUTh TOBAp;

- HaUMEHOBAaHMM TOBapa, apTUKyJIa, MapKH, Pa3HOBUIHOCTH, KOJIUYECTBE
IPEIMETOB, BXOIAIIMX B KOMIUIEKT IPUOOPETAEMOr0 TOBapa.

- LICHE TOBapa;

- BHJE Yyciayrd (Npu NPEJOCTaBICHUM), BPEMEHM €€ HCHOJHEHUS W
CTOMMOCTU;

- 00s13aTeNIbCTBAX MOKYIATEIs.

OO0s13aTenbeTBa MpoAaBUa IO IMepeAaue ToBapa M HHBIE 00s3aTENbCTBA,
CBSA3aHHBIE C NEepenayvell ToBapa, BOZHUKAIOT ¢ MOMEHTA MOJyYEeHHs MPOAABLOM
COOTBETCTBYIOILIETO COOOLIEHUSI OT MOKYIATeNls O HAaMEPEHHH 3aKa3aThb Ty WJIU
MHYIO TIPOIYKIHIO.

JloroBop cuuTaercs 3akKIIOYEHHBIM IIOCJI€ TOro Kak NpoAaBell BbIIal
MOKYNaTeI0 KAacCOBBI MM  TOBApHbIM Y€K, JUOO HWHOM  JIOKYMEHT,
MOATBEPKAAIOIINI OIJIaTy TOBApA.

Ecnu mokymnarens ocymiecTBisieT orsiaTy B 0e3HanuyHoi popme wim Geper
IPEAMET TOPIOBIM B KPEIWUT (32 HCKIIOYEHHEM OIUIATBI C HMCIOJIb30BAaHUEM
OAHKOBCKHX TUIATEKHBIX KapT) IMpojiaBer] 00si3aH MOATBEPAUTH Mepeaady ToBapa
IyTEM COCTaBJICHUS HAKJIaHOM UM aKTa cladyu-IIPUEMKHU TOBapa.

B MoMmeHT nocTtaBkM TOBapa, OJHOBPEMEHHO C HUM, MpojaBel] 00s3aH
IpeJCTaBUTh B NMUCBMEHHOW (opme, MyTeM pa3MellleHuss Ha NPOAYKLMH, Ha
AJIEKTPOHHBIX HOCUTENSX, NPUKIAIbIBAEMBIX K TOBapy, B CaMOM H3Jeauu (Ha
AIIEKTPOHHOM IJIaT€ BHYTPH 3JIEKTPOTOBAapa B pasjielie MEHIO), HA Tape, YIAaKOBKeE,
ApJbIKE, STUKETKE, B TEXHUYECKOW TOKYMEHTAllMU, BCIO Ty HH(POPMALIHIO, KOTOpas
OblJ1a BBUTOXKEHA HA CaiTe.

JIJist AOCTaBKM TOBApPOB B MECTO, YKa3aHHOE MOKYyMAaTelIeM, MPOAABEL] MOXKET
UCITIOJIB30BaTh YCIYT'H TPEThUX JIUIL (C 00513aTebHBIM HH(DOPMUPOBAHUEM 00 3TOM
MOKyTaTes).

B citydae eciii ocTaBka TOBapa MPOU3BEIEHA B YCTAHOBJIEHHBIE IOTOBOPOM
CpPOKH, HO MO KakuM-IHMOO NpUYMHAM I[OKyNaTreab HE CMOI TNPHUHATH TOBap,
nocJeayroniasl J0CTaBKa MPOU3BOJIUTCA B HOBBIE CPOKH, COIVIACOBAHHBIE C
IPOJABLIOM, IIOCJE€ ITOBTOPHOM OIUIaThl TOKYIMATEJIEM CTOMMOCTH YCIyr IO
JIOCTaBKE TOBapa.



Ecniu mo kakoif-nnbo mnpuYMHE MOKYyNaTedb PEUIM BEPHYTh MOKYIIKY
HAJUIEKAIEro Ka4ecTBa, TO IMPOAaBell BO3BPAILAET MTOKYIATEN0 OJHYK0 CyMMY 3a
TOBAp, 3a UCKJIIOUYEHUEM PACXOJO0B MOKYIIATEN HA JOCTABKY.

B cinydae, ecnu uHpopmanus o TOBape, BBUIOKEHHAas Ha calTe He
COOTBETCTBYET JOCTABJICHHOW IPOAYKIMHM WIA HApPYLIECHBl YCIOBUSA JIOCTaBKH
TOBapa, MOKYIATeNb BIIPAaBE OTKA3aThCs OT MOKYIIKH, IIPU 3TOM IpOJaBel 00s3aH
BEPHYTH [OKYIIATEIO ICHEKHBIE CPEACTBA.

Eciu Bam JocTaBwiiM TOBap HEHAJIEKAIIETO0 KAadyecTBa, Bbl BIIPABE
OTpeOOBATH:

- 0€3BO3ME3/HOr0 YCTpPaHEHUS HEJOCTATKOB TOBapa WA BO3MEUICHUS
pPacxoJ0B Ha MX UCIIPaBICHUE TOKYNATEIEM WU TPETHUM JIULIOM;

- COPa3MEpPHOr0 YMEHbIIIECHHSI IOKYITHOM LIEHBI;

- 3aMEHbI HA TOBApP AHAJIOTMYHON MapKu (MOJENH, apTHKYJIa) WK HA TaKON
e TOoBap APYro Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOILUM MEPEPACUETOM
ITOKYITHOM LICHBI.

IIpy 3TOM B OTHOLIEHWH TEXHUYECKHU CIOXKHBIX U JOPOTOCTOSIIUX TOBAPOB
3TH TpeOOBaHUS MOKYMATENS MOAJIEKAT yIOBIETBOPEHHIO B CiIydae OOHapYKEHUs
CYILECTBEHHBIX HEJOCTAaTKOB.

IIpu BO3BpaTe TOBapa HEHAJUIEKAIIEIO KaueCTBa OTCYTCTBUE Y MOKYIATEIS
JOKYMEHTA, MOATBEPKIAI0LIEro (PakT M yCIOBUS MOKYIKU TOBapa, HE JMILIAET €ro
BO3MOYKHOCTH CCBUIAThCS Ha JIpyrue Jl0Ka3aTelbcTBa MPUOOpETEeHUs ToBapa y
POJIABIIA.

Nudopmanus o nopsake v cpokax Bo3BpaTa TOBapa AOJKHA COJIEpPKaTh:

- aapec (MECTO HaxOXJEHHA) MPOAABLA, MO KOTOPOMY OCYIIECTBIISAETCS
BO3BpAT TOBApa;

- peXuM padOThI TPOJIABIIA;

- MaKCUMaJbHBIN CPOK, B T€YEHHE KOTOPOTO TOBAP MOXKET ObITh BO3BpALICH
IPOJIABILY,

- TMpeaynpexJeHue O HEOOXOIWMOCTH COXpaHEHUs TOBapHOTO BHUJA,
NOTPEOUTEIBCKUX CBOMCTB TOBapa HaJUIeKaIlero KayecTBa 1O BO3BpaTa €ro
IIPOJABILY, a TAKXKE JJOKYMEHTOB, TOATBEPKAAOIINX 3aKJIFOUEHHE TOTOBOPA;

- CPOK ¥ MOPSIIOK BO3BpATa CyMMBI, YIUIAUEHHOM NOKYyNATeJIeM 3a TOBap.

Jlaxxe ecnu Bbl OIUIATUIIM TOBAp IIyTEM MEPEBOJA CPEICTB HA CUET TPETHETO
JUIA, YKa3aHHOTO MPOAABIOM, TO BCE PAaBHO 3TO HE OCBOOOXIAET MPOAABIA OT
00S3aHHOCTH OCYILIECTBUTH BO3BPAT YIUIAYEHHOM IMOKyNaTeJleM CyMMBbl Mpu
BO3BpATE TOBapa Kak HaJJIeKAILEr0, TAK U HEHAJJIEKAILErO0 KauecTBa.



